Serial No. 08/187,543 
Art Unit 2411 



Docket No. 122.1046/GMG 



K 



point notification meai 
point information comprising/ 

customer identif icatji> 
according to the cust^er i< 



'^or r^ptjL^^ng the customer of the 
points; and 
or identifying the customer 
if ication. 



wherein the^^int [nomf ication] issue means [notifies the 
customer of the customer ' s/ point information before the customer 
carries ou^ transactionsj comprises rate management means for 
chanqingf^ a point calculation rate according to each of the more 
thanyrwo events . 

/ 



2. (TWICE AMENDED) [A] The point management system 
according to claim 1 , [employing a computer comprising a custon 
terminal, for managing points issued to each customer who 
receives service according to the issued points, comprisjrfig: 

point issue means for issui/ng the points tq/^he 
customer according to transactions performed by th^ customer; 

point accumulation means ^or \calcula^^g and 
accumulating the issued points; 

point notification mean^ for nbj^lfying the customer of 
point information comprising tne/issued/ppints ; and 

customer identification me^ns for identifying the 
customer according to the custdmer^identifjication, ] wherein the 
point notification means notifies th^^^cuatomer of the point 

:he/customer terminal as soon 
as the customer terminal is'^tKfhed 0N< 



3. (TWICE AMENDE^) The [h] point management system 
according to claim 3^ [employing a computer comprising a store 
terminal, for managing points issued to each customer who 
receives service according to the issued points, comprising: 

pp6.nt issue means for issuing the points to the 
customer according to transactions performed by the customer; 
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point accumulation means 
accumulating the issued poifitsy/ 
point notification 



for calculating and 



point information comprising 
customer identi 



Cc 



means \tor np«rrying the customer of 
th^...-iBi^ued points; and 
ti^j^-ffie^s for identifying the 
customer according t€J^ he customer identification,] wherein the 
point notif ica^^armi means notifies the customer identified by the 
customer iji^ntif ication mearj^ of the point information as primary 
data thar^gh the store terminal [, and prior to the transactions] . 



11. (TWICE AMENDED) [A] The poi 
according to claim 1 [employing a comp 
issued to each customer who receives s 
issued points, comprising: 

point issue means fo 
customer according to transacti 

point accumulation me 
accumulating the issued points; 

point notification 
point information compris>fig th^ is 

customer idefitif icati 



It management system 
ler for managing points^ 
cvice according to. 



issuing the poi 



perf orme; 
ns for^eralcule 



to the 
the customer; 
ting and 



point notification means notifi 



.ns 



notifying the customer of 
s ; and 

on means for identifying the 



customer according^o the custoner identification] , wherein the 



ps the customer of the point 



inf ormatio;pr by one of images, voice, and both [ , and prior to the 
transactions] . ^_ , 



54. (ONCE AMENDED) A point 
computer for managing points 
service according to issued po 

point issue means for is 
according to transactions 

point accumulati 
the issued points 



mar 



gement system employing a 

o receives 

mprif 

points to the customer 
ormed by \ the customer; 

lating and accumulating 



han two events ; 
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:orin< 



1 



)int information co 
id^ntif icatj 

the customer of the 



xng 



ientifying the customer 



point storing means for s 
the issued points for each 

point notification means f^r noti 
point information; and 

customer identification 
according the customer 

wherein the po^rft notd/xication means notifies the customer 
of the point in.fm'mation ^before the customer carries out 
tranflactiong ^nd wherein the point issue means com prises rate 
manaaemeift means for changing a point calculation rate according 
to ea<^ of the more than two events. 



Lat: 




"/ 56. (ONCE AMENDED) A point management system comprising a^ 
computer and managing points issued to each customer, each 
customer receiving service according to the issued points^^/said 
point management system comprising: 

means for accumulating points i^ued to each, ^spective 
customer for more than two events; 



rate management means for cha 



according to each of the more 




g a poi. 

and 



calculation rate 



istomer \>t the points issued to 
espective customer 



means for notifying each c 
each, respective customer befor^ eac 
carries out a transaction. 

57. (ONCE AMENDED) A 
computer and managing points 

customer receiving service according to the issued points, said 
computer comprising a/ customer /terminal and said point management 
system comprisingy^ 

means for accumulating points issued to each, respective 
customer for prtore than two events ; 

rate management means for changing a point calculation rate 
according/to each of the more than~two events; and 



gement system comprising a 
to each customer, each 



jL 
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means for notifying on the customer terminal each, 
respective customer of the points issued to each, respective 
customer as primary data as soon as the customer teripdnal is 
turned ON. 



58. (ONCE AMENDED) A point management system comprising a 
computer and managing points issued to each customer, each 
customer receiving service accordjing to the/issued points, said 
computer comprising a store termijifial and ^id point management 
system comprising : 

means for accumulating poin/ts\iss;4ed to each, respective 
customer for more than two event 

rate management means [^Eor/changftLng a point calculation rate 
according to each of the mc^L©^than/twb events; and 



means for notifying by jthe ^sustom^r terminal each, 

:s issueifl to each, respective 
;i?^gh the stcire terminal, and prior to 
transactions performed by th^ cus 



respective customer of the 
customer as primary data thrc" 



59. (ONCE AMENDED) 
computer and managing poi'hts 
customer receiving service ac 



magement system comprising a 
\ssued to each customer, each 
)rding to the issued points, said 



computer comprising anct said point management system comprising: 

means for accumulating points issued to each, respective 
customer for more than two events ; 

rate management means for changing a point calculation rate 
according to each pf the more than two events; and 

means for nojcifying each, respective customer of the points 
issued to each, Respective customer by one of images, voice, and 
both, and prior/ to transactions performed by the customer. 



60. (ONCE AMENDED) A point management method of a computer 
and managing/ points issued to each customer, each customer 
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receiving service according to the issued points ^^aid point 
management method comprising the steps of: 

accumulating, by the computer, points issued to each, 
respective customer for more than two eveng^ ; 

changing a point calculation rate according to each of the 
more than two events; and 

notifying, by the conlputer, eac 
issued to each, respect iv^\ custome 
customer carries out a ta7an^actio: 



customer of the points 
r/before each, respective 



61. (ONCE AMENDEDO A phimt management method of a computer 
and managing points issued to/^ach customer, each customer 
receiving service according /to c^e issued points, said computer 
comprising a customer itern}dnal ar)d said point management method 
comprising the steps od 



accumulating, by 
respective customer 
changing a poi 



r fc^: mc 
int Talc 



more than two even 



pi; 



le cotpg^ter, points issued to each, 
than two events ; 



alculation rate according to each of the 



nd 



notifying by/the customer terminal each, respective customer 



of the points issued to 
as soon as the/customei^ 



each, respective customer as primary data 
terminal is turned ON. 



62. (ONCE AMENDED) A point management method of a computer 
and managing points issued to each customer, each customer 
receiving/service according to the issued points, said computer 
comprising a store terminal and said point management method 
comprii^ing the steps of: 

:cumulating, by the computer, points issued to each, 
respj^ctive customer for more than two events ; 

changing a point calculation rate according to each of the 
mofe than two events; and 
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